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Introduction

● Citizens Advice Reading is a local charity that helps residents with 

benefits, cost of living issues, debt as well as broader housing, 

employment and other issues.

● We offer free, independent and impartial advice to everyone, not 

just citizens!

● For the most up to date information about our service, see our 

website: https://www.citizensadvicereading.org/get-help

https://www.citizensadvicereading.org/get-help
https://www.citizensadvicereading.org/get-help
https://www.citizensadvicereading.org/get-help


Structure of today

● Benefit entitlements

● PIP: a worked example

● Carers: assessments and entitlements

● Insurance and other misc.

Where possible, the slides will be hyperlinked to information on our 

public site and other trusted sources.

https://www.citizensadvice.org.uk/


Jargon Buster
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https://docs.google.com/forms/d/e/1FAIpQLSdMlWZoHrl1244_FAQxJjLaXMX3pWxInUq231Yp3pw6x8JkNg/viewform
https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/pip/before-claiming/check-you-are-eligible/
https://www.citizensadvice.org.uk/benefits/universal-credit/if-youre-sick-or-disabled/getting-universal-credit-if-youre-sick-or-disabled/
https://www.citizensadvice.org.uk/benefits/universal-credit/before-you-apply/what-is-universal-credit/
https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/employment-and-support-allowance/help-with-your-esa-claim/check-if-you-can-claim-esa/
https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/disability-living-allowance/before-you-claim-dla/check-if-you-can-get-dla/
https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/attendance-allowance/before-you-claim-attendance-allowance/what-is-attendance-allowance/
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/pension-credit/before-you-claim-pension-credit/check-if-you-can-get-pension-credit/


Entitled to

● Benefit calculator - covers contribution based and means tested 
benefits, like Council Tax Reduction and Support for Mortgage Interest

● Have financial details to hand

● Seek expert advice if you are:

○ a student

○ on strike

○ living outside the UK

○ living permanently in residential care or a nursing home, or

○ in prison

https://www.entitledto.co.uk/?e2dwp=y
https://www.citizensadvice.org.uk/housing/council-tax/applying-for-council-tax-reduction/
https://www.citizensadvice.org.uk/benefits/support-for-mortgage-interest-smi/deciding-if-you-should-apply-for-smi/


PIP: a worked example

● Activity 1: preparing and cooking food

● Can you do it repeatedly? Safely? Regularly as needed? In a 
reasonable amount of time? How does your condition affect you?

● Hot pans of water? Knives? Tripping? Rests? Memory and brain fog? 
Supervision?

● Worth focusing on your worst day and explaining how frequently 
those days happen. 

● You may be able to struggle through, but it’s worth comparing to 
how you managed before diagnosis or symptoms.

https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/pip/help-with-your-claim/fill-in-form-pip/3-prepare-and-cook-meal/


Carers and care assessments

Carer’s allowance

Carer’s element of Universal Credit

Council tax discounts

Care assessments

https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/carers-allowance/
https://www.citizensadvice.org.uk/benefits/universal-credit/on-universal-credit/check-how-much-universal-credit-youll-get/#h-if-you-re-a-carer
https://www.citizensadvice.org.uk/housing/council-tax/check-if-you-can-pay-less-council-tax/#h-live-in-carers
https://www.ageuk.org.uk/information-advice/care/arranging-care/care-needs-assessment/


Other financial considerations

● Mortgage sickness cover and arrears - worth checking the small 

print of any Payment Protection Insurance, particularly if self-

employed.

● Disabled Facilities Grant - home adaptations such as stairlifts.

● Critical illness, life and travel insurance - there are various specialist 

providers that do better deals for people with long term health 

conditions. Worth shopping around.

https://www.citizensadvice.org.uk/debt-and-money/mortgage-problems/how-to-deal-with-mortgage-debts/#h-claim-on-an-insurance-policy
https://www.citizensadvice.org.uk/debt-and-money/mortgage-problems/how-to-deal-with-mortgage-debts/#h-claim-on-an-insurance-policy
https://www.ageuk.org.uk/information-advice/care/housing-options/adapting-home/disabled-facilities-grants-to-adapt-your-home/
https://www.ageuk.org.uk/information-advice/care/housing-options/adapting-home/disabled-facilities-grants-to-adapt-your-home/
https://www.citizensadvice.org.uk/consumer/insurance/types-of-insurance/what-critical-illness-insurance-is/
https://www.citizensadvice.org.uk/consumer/insurance/types-of-insurance/what-critical-illness-insurance-is/
https://www.mssociety.org.uk/living-with-ms/financial-help/dealing-with-insurance
https://www.mssociety.org.uk/living-with-ms/home-and-travel/breaks-and-holidays/going-abroad


Where to get help

● For debt, benefits and cost of living advice speak to Citizens Advice 

Reading

● Communicare and Reading Welfare Rights also offer help with 

benefits and form-filling

● For help starting Universal Credit claims, speak to the Help to Claim 

service

● Grants help from MS Society

https://www.citizensadvicereading.org/get-help
https://www.citizensadvicereading.org/get-help
https://www.communicare.org.uk/
https://www.communicare.org.uk/
https://readingspecialist.co.uk/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/contact-us-about-universal-credit/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/contact-us-about-universal-credit/
https://www.mssociety.org.uk/living-with-ms/financial-help/apply-for-an-ms-society-grant


Thank you and any questions or 
comments?
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